
Frontline's "Absence Management System" (formerly named: AESOP) 
 

Frontline's "Absence Management System" (formerly named: AESOP) is the automated 
service used to assist you in locating jobs at Great Neck, via the phone or the Internet. 
The system is available 24 hours a day, 7 days a week as follows: 

Website: You will receive a personal invitation email with the Subject Line: Great Neck 
Public Schools invites you to Absence Management. If you have an existing 
Frontline ID account click "Sign in with your Frontline ID." Otherwise, click "Create a 
Frontline ID." Create a username, password, email address, and click "I accept the 
terms and conditions." Then click "Create Frontline ID."  

Visit https://app.frontlineeducation.com to search for and accept available jobs, change 
personal settings, update your calendar, and personalize your available call times. If 
lesson plans are uploaded, you will be able to view them online once you take the job.  

Phone: Call 1-800-942-3767 to access an automated voice instruction menu. Here, you 
can search for jobs and manage existing jobs.  

To access the phone system, please enter your ID and PIN as follows: 

ID Number:    The phone number you provided us 
PIN Number:  We will assign you a pin when hired  

The system may also call to offer jobs during the following hours: 5:30:00 AM - 11:59:00 
AM in the morning and 4:00:00 PM - 10:00:00 PM in the evening 

Important Notes: 

*You are NOT required to create a Frontline ID for telephone access (you automatically 
have telephone access). However, to gain Web access, you must create a Frontline ID 
via your personal invitation email.  

*If you accept a job, the system will issue a confirmation number. Note: Your 
transaction is not complete until the system supplies you with a confirmation 
number. 

*The system will automatically make a recording of your name for Great Neck Public 
Schools on the phone system.  To review or change this recording of your name, call 
into the system and select option 4. 
 
*If you do not want to be called by the system or want to change when the system calls 
you, you must change your Call Times in your Preferences. You may also enter non-
work days.  

https://app.frontlineeducation.com/

